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Digital skills

Agile thinking skills
Interpersonal & communication skills
Global operating skills
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DIGITAL SKILLS

AGILE THINKING SKILLS

INTERPERSONAL
an
COMMUNICATION SKILLS

o

GLOBAL OPERATING SKILLS

Figure 3: Skills in high demand over the next five to 10 years

Digital skills
Understanding
Digital business | Ability towork | of corporate IT | Digital design Ability to use
Kill irtual Ftw: d Kill social media and
s e s s “Web 2.0”
systems
50.6% 44.9% 40.1% 35.2% 20.3%

Agile thinking skills

Ability to
consider
and prepare
for multiple
scenarios

54.8%

Managing
paradoxes,
balancing
opposing views

Dealing with
complexity and
ambiguity

Ability to see the

Innovation “big picture”

46.0% 42.9% 40.9% 15.3%

Interpersonal and communication skills

Relationship Teaming
Soscreativiiyand (including virtual | Collaboration TR
brainstorming teaming) communication

building (with
48.3% 44.9% 30.4% 29.0%

customers)
Foreign Cultural
language skills sensitivity

47.4%
36.1% 31.5%

Global operating skills

Ability to Ability to work

manage diverse
employees

Understanding
international
markets

in multiple
overseas
locations

37.5%

49.1%

Source: Oxford Economics
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Raising the bar
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